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ﭘﺮوﻓﺸﻨﺎﻟﻴﺴﻢ ﻳﺎ ﺣﺮﻓﻪ اي ﮔﺮي در ﺣﻮزه ي ﭘﺰﺷﻜﻲ ﻳﻌﻨﻲ ﺗﺠﻠﻲ ﺻﻔﺎﺗﻲ ﭼﻮن ﻧﻮع دوﺳﺘﻲ، وﻇﻴﻔﻪ ﻣﻘﺪﻣﻪ: 
ﺷﻨﺎﺳﻲ، ﺗﻌﺎﻟﻲ ﺷﻐﻠﻲ، ﺷﺮاﻓﺖ و درﺳﺖ ﻛﺎري، اﺣﺘﺮام ﺑﻪ دﻳﮕﺮان و ﻋﺪاﻟﺖ در وﺟﻮد ﭘﺰﺷﻜﺎن و اﻋﻼن ﻋﻤﻮﻣﻲ آن ﺑﻪ 
ﺐ ﻧﻈﺮان ﺑﻮده و ﺟﻮاﻣﻌﻲ ﻛﻪ در آن ﺣﻀﻮر دارﻧﺪ. ﻋﻤﻠﻜﺮد ﺣﺮﻓﻪ اي ﭘﺰﺷﻜﺎن ﻫﻤﻮاره ﻣﻮرد ﺗﻮﺟﻪ ﺟﻮاﻣﻊ و ﺻﺎﺣ
اﻣﺮوزه ﻧﻴﺰ ﺑﻪ دﻟﻴﻞ ﮔﺴﺘﺮدﮔﻲ ﺑﻴﺸﺘﺮ رواﺑﻂ و ﺑﺮوز ﻋﻮاﻣﻞ ﻣﺨﺘﻠﻒ ﻣﻮﺛﺮ ﺑﺮ روﺣﻴﺎت اﻧﺴﺎﻧﻲ ﻧﻴﺎزﻣﻨﺪ ﺗﻮﺟﻪ روز اﻓﺰون 
در زﻣﻴﻨﻪ ي آﻣﻮزش و ارزﻳﺎﺑﻲ ﻣﻲ ﺑﺎﺷﺪ؛ﻧﻘﺶ وﻳﮋه ي ﭘﺰﺷﻜﺎن ﻣﻌﺎﻟﺞ در ﺑﻴﻤﺎرﺳﺘﺎن ﻫﺎي آﻣﻮزﺷﻲ ﺑﻪ ﻋﻨﻮان اﻟﮕﻮي 
  ل ﺣﺮﻓﻪ اي ﮔﺮي ﺗﻮﺳﻂ آﻧﻬﺎ ﻣﻲ دﻫﺪ.ﺑﻪ رﻋﺎﻳﺖ اﺻﻮداﻧﺸﺠﻮﻳﺎن ﭘﺰﺷﻜﻲ ﺟﺎﻳﮕﺎه ﻣﻬﻤﻲ 
 ﻴﻤﺎرانﺟﺎﻣﻌﻪ ﻣﻮرد ﻣﻄﺎﻟﻌﻪ ﺷﺎﻣﻞ ﭘﺰﺷﻜﺎن، ﭘﺮﺳﺘﺎران و ﺑ يﺑﺮ رو ﻲﻣﻘﻄﻌ ﻴﻠﻲﺗﺤﻠ - ﻴﻔﻲﻣﻄﺎﻟﻌﻪ ﺗﻮﺻ ﻳﻦاروش : 
درﮔﺮوه ﭘﺮﺳﺘﺎران و  ،يدر ﮔﺮوه ﭘﺰﺷﻜﺎن ﺳﺮﺷﻤﺎر ﻴﺮيﭘﻮر ﻛﺮﻣﺎن اﻧﺠﺎم ﺷﺪ؛ روش ﻧﻤﻮﻧﻪ ﮔ ﻲاﻓﻀﻠ ﻴﻤﺎرﺳﺘﺎنﺑ
 يﻣﺤﺘﻮ ﻴﻤﺎرانﺷﺎﻣﻞ:ﭘﺮﺳﺸﻨﺎﻣﻪ ﮔﺮوه ﺑ ﻲﺑﺎ ﺳﻪ ﭘﺮﺳﺸﻨﺎﻣﻪ ﻓﺎرﺳ ﻴﺎزاﻃﻼﻋﺎت ﻣﻮرد ﻧ ؛آﺳﺎن ﺑﻮد ﻴﺮيﻧﻤﻮﻧﻪ ﮔ ﻴﻤﺎرانﺑ
ﭘﺮﺳﺸﻨﺎﻣﻪ ﺳﻨﺠﺶ ( 2ي ﺗﻮﺳﻂ ﭘﺰﺷﻜﺎن و اﺻﻮل اﺧﻼق ﺣﺮﻓﻪ ا ﻳﺖرﻋﺎﺳﻨﺠﺶ ﻣﻴﺰان (ﭘﺮﺳﺸﻨﺎﻣﻪ 1دو ﺑﺨﺶ :
.ﭘﺮﺳﺸﻨﺎﻣﻪ ﻧﻈﺮ از ﻗﻮل ﺧﻮاﻧﻨﺪه ﺑﻮد ﻴﺎنﺳﻮال ﺑﻪ ﺻﻮرت ﺑ 01ﺷﺎﻣﻞ ( ﻛﻪ FWﺑﻪ ﭘﺰﺷﻚ ) ﻴﻤﺎراﻋﺘﻤﺎد ﺑ ﻴﺰانﻣ
 34و  24ﺗﻮﺳﻂ ﭘﺰﺷﻜﺎن و ﺑﻪ ﺗﺮﺗﻴﺐ ﺷﺎﻣﻞ ران و ﭘﺰﺷﻜﺎن ﻧﻴﺰ ﺳﻨﺠﺶ ﻣﻴﺰان رﻋﺎﻳﺖ اﺻﻮل اﺧﻼق ﺣﺮﻓﻪ اي ﭘﺮﺳﺘﺎ
ﺷﺪن ﺣﺠﻢ ﻧﻤﻮﻧﻪ ،ﺟﻤﻊ  ﻴﻞﺗﺎ ﺗﻜﻤ ﻲﻣﺼﺎﺣﺒﻪ ﺗﻮﺳﻂ ﭘﮋوﻫﺸﮕﺮ در ﺑﺎزه زﻣﺎﻧ ﻳﻖاﻃﻼﻋﺎت از ﻃﺮﺳﻮال اﺧﺘﺼﺎﺻﻲ ﺑﻮد. 
  ﺗﺠﺰﻳﻪ و ﺗﺤﻠﻴﻞ ﻗﺮار ﮔﺮﻓﺖ. ﻴﻔﻲ ﻣﻮردﺑﺎ آﻣﺎر ﺗﻮﺻ 22ﻳﺮاﻳﺶو SSPSﺗﻮﺳﻂ ﻧﺮم اﻓﺰار  ﻳﺖدر ﻧﻬﺎ ﻳﺞﺷﺪ.ﻧﺘﺎ يآور
 ﻧﻔﺮ از ﭘﺰﺷﻜﺎن ﻣﻌﺎﻟﺞ در اﻳﻦ ﻣﻄﺎﻟﻌﻪ ﺷﺮﻛﺖ ﻛﺮدﻧﺪ، 14ﻧﻔﺮ ﭘﺮﺳﺘﺎر و  693ﻧﻔﺮ ﺑﻴﻤﺎر ،  004در ﻧﻬﺎﻳﺖ  ﻧﺘﺎﻳﺞ:
ﻧﻔﺮ زن ﺑﻮدﻧﺪ. ﭘﺮﺳﺘﺎران ﺑﺎ  722%( 65/ 8%( ﻧﻔﺮ ﻣﺮد و ) 34/ 3)371ﺳﺎل ﺑﻮده و  14/ 09ﺑﻴﻤﺎران ﺑﺎ ﻣﻴﺎﻧﮕﻴﻦ ﺳﻨﻲ 
%( ﻧﻔﺮ زن؛ ﻣﻴﺎﻧﮕﻴﻦ ﺳﻨﻲ ﮔﺮوه  67/ 3)203ﻧﻔﺮ ﻣﺮد در ﻣﻘﺎﺑﻞ  %( 32/ 7) 49 ﺳﺎل و ﻧﺴﺒﺖ 13/ 31ﻣﻴﺎﻧﮕﻴﻦ ﺳﻨﻲ 
  %( ﻧﻔﺮ زن ﺑﻮدﻧﺪ. 85/ 5)42%(ﻧﻔﺮ ﻣﺮد و  14/ 5)71ﺳﺎل ﺑﻮد ﻛﻪ از اﻳﻦ ﺗﻌﺪاد  34/ 8ﭘﺰﺷﻜﺎن 
 3
 56/ 33و ﻧﻤﺮه ي اﻋﺘﻤﺎد آﻧﻬﺎ ( =DS 81/ 91)06/ 32ﻣﻴﺎﻧﮕﻴﻦ ﻧﻤﺮه ي ﺑﻴﻤﺎران ﺑﻪ ﺗﻌﻬﺪ ﺣﺮﻓﻪ اي ﭘﺰﺷﻜﺎن 
ﺗﻌﻬﺪ ﺑﻪ "( و در ﻫﺮ دو ﮔﺮوه دو ﺣﻴﻄﻪ ي =DS51/ 57) 84/ 48( ﺑﻮد؛ ﻣﻴﺎﻧﮕﻴﻦ ﻧﻤﺮه ي ﭘﺮﺳﺘﺎران =DS71/ 27)
  ﺑﻴﺸﺘﺮﻳﻦ ﻧﻤﺮه را ﻛﺴﺐ ﻛﺮدﻧﺪ. "ﺗﻌﻬﺪ ﺑﻪ ارﺗﻘﺎ ﺗﻮاﻧﻤﻨﺪي"و  "رازداري ﺑﻴﻤﺎر
ﻛﺎﻣﻞ ﻧﺸﺪن ﺣﺠﻢ ﻧﻤﻮﻧﻪ و اﺣﺘﻤﺎل ﺳﻮﮔﻴﺮي در ﻧﺘﺎﻳﺞ ﻣﻮرد ﻋﺪم ﻫﻤﻜﺎري و داده ﻫﺎي ﮔﺮوه ﭘﺰﺷﻜﺎن ﺑﻪ دﻟﻴﻞ 
  ﻠﻴﻞ ﻗﺮار ﻧﮕﺮﻓﺖ.ﺗﺠﺰﻳﻪ و ﺗﺤ
و ﻫﻢ ﭼﻨﻴﻦ ﻧﻤﺮه ي اﻋﺘﻤﺎد آﻧﻬﺎ ﺑﻪ ﭘﺰﺷﻜﺎن  ﻣﻴﺰان ﻋﻤﻠﻜﺮد ﺣﺮﻓﻪ اي ﭘﺰﺷﻜﺎن از دﻳﺪﮔﺎه ﺑﻴﻤﺎران ﻧﺘﻴﺠﻪ ﮔﻴﺮي:
از ﺟﻤﻠﻪ ﻋﺪم درك ﺑﻴﻤﺎران از ﺑﺮﺧﻲ ﺣﻴﻄﻪ ﻫﺎ،ﻣﻮﺛﺮ ﺑﻮدن ﺷﺮاﻳﻂ  ﻲﻣﺨﺘﻠﻔ ﻳﻞدﻻﻛﻪ  ﻣﺘﻮﺳﻂ ارزﻳﺎﺑﻲ ﻣﻴﺸﻮد ﻣﻌﺎﻟﺞ 
در اﻳﻦ ﻧﺘﻴﺠﻪ دﺧﻴﻞ ﺑﺎﺷﺪ. ﻣﻲ ﺗﻮاﻧﺪ ﺑﻮدن ﺑﻪ ﻫﻤﺮاه دارد ،  ﻛﻪ ﺑﻴﻤﺎرﺎﻳﺘﻲ ﻣﺤﻴﻄﻲ ﺑﻴﻤﺎرﺳﺘﺎﻧﻬﺎي دوﻟﺘﻲ و ﻧﺎرﺿ
اﻳﻦ ﭘﺮﺳﺸﻨﺎﻣﻪ ﻫﺎ  يﺗﻔﺎوت ﺳﺎﺧﺘﺎر ﻴﻞﺑﻪ دﻟﻫﺮ ﭼﻨﺪ ﺑﻮد  ﺑﻴﻤﺎرانﻛﻤﺘﺮ از ﻣﻴﺎﻧﮕﻴﻦ ﻧﻤﺮه ي ﭘﺮﺳﺘﺎران ﻧﻴﺰ ﻣﺘﻮﺳﻂ و 
اﻳﻦ ﻧﺘﺎﻳﺞ ﻧﺸﺎن ﻣﻴﺪﻫﺪ رﺳﻴﺪن ﺑﻪ ﺟﺎﻳﮕﺎه ﺑﻬﺘﺮ در ﭘﺮوﻓﺸﻨﺎﻟﻴﺴﻢ و  .ﻧﺒﻮد ﻳﺴﻪﻗﺎﺑﻞ ﻣﻘﺎ ياز ﻧﻈﺮ آﻣﺎراﺧﺘﻼف 
  آﻣﻮزش ﭘﺰﺷﻜﺎن ﻣﺘﻌﻬﺪ ﻫﻨﻮز ﻣﺴﺘﻠﺰم ﻛﺎر و ﺗﻼش ﺑﻴﺸﺘﺮي اﺳﺖ.









Introduction: In medicine professionalism means manifestation of characteristics 
such as altruism, conscientiousness, vocational promotion, honor and honesty, 
respect for others, and justice in the physicians and public announcements to the 
communities which they are present. 
The professional performance of physicians has been of interest to communities 
and scholars. Nowadays due to the wider range of relationships and the emergence 
of various factors affecting human health, more attention is needed to improve the 
education and assessment. The special role of physicians in the educational 
hospitals as a model of medical students shows that consideration of 
professionalism principles by physicians is very important. 
Method: This cross-sectional descriptive-analytic study was performed on 
physicians, nurses and patients of Afzalipour hospital in Kerman. Sampling was 
base on census method in the physicians group and easy method in the nurses and 
patients groups. The required information was collected by three Persian 
questionnaires including: 
a) Patients questionnaire consisting of two parts: 1) A questionnaire for assessing 
professional ethics by physicians; 2) A Patient's Trust Measurement Questionnaire 
(WF), which includes 10 questions expressed in terms of the reader's promise 
b) Questionnaire of nurses and physicians assessed the observance of professional 
ethics by physicians and includes 42 and 43 questions, respectively. 
The information was collected by researcher interviews at the defined time until 
the sample size was completed. The results were finally analyzed by SPSS 
software version 22 with descriptive statistics. 
Results: Eventually, 400 patients, 396 nurses and 41 physicians participated in the 
study. Patients with an average age of 41.91 years which 173 (43.3%) were men 
and were 227 (56.8%) women. Nurses with an average age of 31.13 years and 94 
(23.7%) men versus 302 (76.3%) women. The average age of the group was 43.8 
5 
years, of which 17 (41.5%) were men and 24 (58.5%) women. The average score 
of patients was 60.23 (SD = 19.18) and their reliability was 65.33 (SD = 17.77); 
the average score of nurses was 48.84 (SD = 15.75) and in both groups, the two 
areas of "commitment to patient privacy" and "commitment to empowerment" got 
the highest score. The data of the physician group was not analyzed due to the 
incomplete sample size and the probability of bias in the results. 
Conclusion: The degree of professional performance of physicians from the 
viewpoint of patients as well as the degree of their trust in average medical 
practitioners which are evaluated for various reasons such as lack of understanding 
of patients in some areas, the effectiveness of environmental conditions of 
government hospitals and dissatisfaction that accompany the patient can be 
involved in these results. The mean score of nurses was moderate and less than 
patients, although this difference was not statistically significant due to the 
structural difference between the questionnaires. These results suggest that 
achieving a better place in professionalism and training of committed doctors still 
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